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Archived Usenet posts dated before Sep. 12, 1997, referring to inter-
active TV systems in which pay-per-view or TV shopping used a
button with a “single action” to purchase, Google Groups, Google
Search, May 12, 1981-Sep. 12, 1997.
Archived Usenet posts dated before Sep. 12, 1997, referring to dialer
programs in which a customer who wished to view certain content
would click to view on a website or download a player, Google
Groups, Google Search, May 12, 1981-Sep. 12, 1997.
hived Usenet posts dated before Sep. 12, 1997, which refer to
tems for ordering an item using a single action with the require-
ment to log in, Google Groups, Google Search, May 12, 1981-Sep.
12, 1997.
Archived Usenet posts dated before Sep. 12, 1997, which refer to the
use of cookies to remember the “state” in a shopping cart so that a user
can place an order without logging in, Google Groups, Google
Search, May 12, 1981-Sep. 12, 1997.
Archived Usenet posts dated before Sep. 12, 1997, commenting on
the OBI system referred to in the Statement of Case, Google Groups,
Google Search, May 12, 1981-Sep. 12, 1997.
Archived Usenet posts dated before Sep. 12, 1997, which refer to the
process of logging in to change account information, Google Groups,
Google Search, May 12, 1981-Sep. 12, 1997.
Archived Usenet posts dated before Sep. 12, 1997, describing the
combination of orders placed within a certain time interval, Google
Groups, Google Search, May 12, 1981-Sep. 12, 1997.

“Netecane White Paners” Netecane Merchant Svstem White Paner

in 1997. See attached news article.

“Welcome to NZ Internet Shop,” 1996, Added to the Wayback
machine on Nov. 17, 1996, [online], [retrieved on Jan. 10, 2006]
Retrieved from the Internet URL:http://web.archive.org/web/
19961117070045/shop.co.nz/info.html.

“Gamescape,” Added to the Wayback machine on Mar. 27, 1997,
[online], [retrieved on Jan. 10, 2006] Retrieved from the Internet
URL:http://web.archive.org/web/199703270134 15/http://www.
gamescape.co.nz/.

Archived Usenet posts by Dennis Viehland dated before Sep. 12,
1997, commenting on the OBI system referred to in the Statement of
Case, Google Groups, Google Search, May 12, 1981-Sep. 12, 1997.
Ando, K., et al., “Comments of Eric Johnson Concerning Consumer
On-line Privacy-P954807—An Examination of the Role of
Clickstream Data in marketing through the Internet,” May 12, 1997.
Viehland, D., “Internet Resources for Librarians: Developing Skills
to Serve Your Clients,” Nov. 20-23, 1995, p. 40.

Ives, B., et al., “The Customer Service Life Cycle: Looking Through
the Customer’s Eyes,” Oct. 6, 1995.

Ives, B., et al., “The Customer Service Life Cycle—Acquisition,”
Oct. 6, 1995.

Gilbert, A., “Start-up gives online shopping a makeover,” CNET
News.com, Copyright 1995-2006, [online] [Retrieved on Feb. 7,
2006] Retrieved from the internet URL:http://www.news.com/Start-
up-gives-up-online-shopping-a-makeover/2100-1032__3-5857314.
html.
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Innovative service wins bank backmg

Chch firm launches
try-before-you-buy
games sales on-line

by Roger Dennis

A Christchurch games retailer will this
week launch an innovative on-line
service on Cybermall, after becoming the
first organisaticn in New Zealand to
receive support from Westpac for credit
card transactions over the Net.

The service, devised by Gamescape
Interactive, heralds a new era of games
buying in New Zealand.

Gamescape directors Michael Widener
and Simon St Claire say that shrink-
wrapped boxes on store shelves can
provide only limited information about a
game, and that people will be betier
informed about products once they have
visited the Gamescape Web site.

The site, which is optimised for slow
links such as 14.4kbps modems, not only
lets users buy software, but also offers
reviews, videos of gameplay, and down-
loadable demonstrations.

“You read the game review, see the

video, download the demo, play the
game, and then you buy,” says Mr
Widener.

He says the ability to view a video of
actual gameplay is unique. “We did a
Yahoo search of 40 game sites around the
world and not one had videos.”

For a set fee, Gamescape also offers
prospective buyers the ability to trial a
game for a week before buying.

This approach contrasts with the pol-
icies of some Christchurch retailers, who
will not accept a returned game once the
box has been opened. Mr St Claire says
“some games just won't work on some
machines”, and the “test drive” service is
essentially a compatibility test.

Gamescape operates entirely over the
Internet and has no physical retail pre-
sence. However, it is the banking aspect
of the business which will be followed
most closely by industry observers.

The initial plan was for revenue to
move directly from the buyer’s account to
Gamescape’s account via the bank.

The customer would enter credit card
details through a secure server and this
information would go directly to the bank
which would then credit Gamescape. The
only paperwork that Gamescape would
see would be the order form.

Inquiries to various banks revealed
that the infrastructure needed to im-
plement this plan was not available.

The company has been forced to adopt
a pseudo-Internet banking system involv-
ing a degree of paper shuffling, and
Westpac has thrown its support behind
the idea.

Mr St Claire says Gamescape is the
only New Zealand company dealing in

Internet commerce that Westpac is
supporting.
“In effect, we are guinea pigs for the

system,” he says.

Gamescape hopes that its electronic
banking plan will eventually be im-
plemented through further co-operation
with Westpac.

The main benefit for the customer is
peace of mind, says Mr Widener.

“The customer is essentially doing
business with Westpac when doing busi-
ness with us.”

Gamescape has followed another
overseas (rend by adopting virtual ware-
housing. It has no warehouse and holds

PHOTO: DEAN KOZANIC
Simon St Claire, top, and Michael Widener, of Gamescape Interactive, are filling a gap in
the retail computer games market.

no stock on its premises. When an order
is made, it is forwarded to the distributor,
which then sends the game directly to the
customer.

“Virtual warehousing is big in the
United States,” says Mr St Claire.

“Currently nobody is doing it here, and
we did have a bit of trouble convincing a
couple of distributors.”

He believes that the concept will soon
be more widely adopted.

Gamescape Interactive can be found at
WWW.gamescape.co.nz
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2300 Dulles Station Blvd., Suite 300, Herndon, VA 20171
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www.studentclearinghouse.org
© 2015 National Student Clearinghouse. All rights reserved.

DegreeVerify Certificate

Transaction ID#: 0126927163 Date Requested: 10/27/2015 19:03 EDT

Requested by:  Michael W\ Date Notified: 10/27/2015 19:04 EDT

Status:  Confirmed

Fee: $12.50

INFORMATION YOU PROVIDED

Subject Name: MICHAEL THOMAS WIDENER

First Name Middle Name Last Name

Name Used While
Attending School:

(if different from above)
Date of Birth: 08/26/1970
mm/dd/yyyy

School Name: AMERICAN UNIVERSITY

Degree Award Year: 9011
Attempt To: Verify a degree

INFORMATION VERIFIED
Name On School's Records: MICHAEL T WIDENER
Date Awarded: 05/08/2011
Degree Title: BACHELOR OF SCIENCE
Official Name of School: AMERICAN UNIVERSITY
School Division: COLLEGE OF ARTS AND SCIENCES
Major Course(s) of Study: MULTIMEDIA DESIGN & DEVELOPMNT
(and NCES CIP Code, if available): 090702
Major Concentration: COMPUTING
Dates of Attendance: 09/23/2003 to 05/08/2011

All information verified was obtained directly and exclusively from the individual’s educational institution. The Clearinghouse disclaims any responsibility or liability for errors or
omissions, including direct, indirect, incidental, special or consequential damages based in contract, tort or any other cause of action, resulting from the use of information supplied
by the educational institution and provided by the Clearinghouse. The Clearinghouse also does not verify the accuracy or correctness of any information provided by the requestor.
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Adobe Systems Incorporated

acknowledges that

Michael Thomas Widener

is an Adobe Certified Associate in
Web Communication using Adobe Dreamweaver® CS3

presented on

January 19, 2012
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President and Chief Executive Officer
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Adobe Systems Incorporated

acknowledges that

Michael Thomas Widener

is an Adobe Certified Associate in
Rich Media Communication using Adobe Flash® CS3

presented on

January 21, 2012
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President and Chief Executive Officer
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acknowledges that

Michael Thomas Widener

is an Adobe Certified Associate in
Visual Communication using Adobe Photoshop® CS3

presented on

January 18, 2012
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President and Chief Executive Officer
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Achievement Credential

Granted to

Michael Thomas Widener

6 | February | 2012

This individual has successfully passed
the exam demonstrating achievement of
the knowledge and skills in

T4 COMPUTING FUNDAMENTALS

Covering

Computer Hardware . Computer Software
Operating Systems . Troubleshooting . Basic Maintenance

This constitutes completion of one of the set of three modules
necessary to achieve the Internet & Computing Core Certification (IC°)
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Over the past twenty years, George Lucas and his company
Lucasfilm have become synonymous with movie magic. From the
stark and disquieting view of the future in THX 7738 o the wry
but sympathetic look back to the 1950s in American Graffiti from
the spectacular effects and resonant mythology of Star Wars to
the rough and robust adventures of /ndiana Jones, George Lucas
has mined the rich ore of fantasy and pushed the limits of fim
making far beyond what we once thought possible.

Lucas's imagination and his belief in the power of film are
revealed not only in his spectacular success as a movie maker
but also in his commitment to the art and technology of the
moving image. Indeed, the gratitude of the industry was
expressed by the Academy of Motion Picture Arts and Sciences
when it named George Lucas the 1992 winner of the Irving
Thalberg Award for Lifetime Achievement,

The profits gamered by Lucas's films have gone into creating
Lucasfilm and LucasArts, companies devoted to technical
advances in video and sound editing, motion-picture sound and
projection-quality assurance, computer games, theme-park rides,
television commercials, and interactive educational systems.
Industrial Light and Magic, Lucas's special-effects company, is
fast becoming a "star” in its own right, responsible for the
amazing scenes in films ranging from ETto Terminator Il

George Lucas: The Creative Impulse discusses and illustrates
all the films in which Lucas has been involved, as well as the
many activities of Lucasfilm and LucasArts. Stills, behind-the-
scenes shots, and intimate glimpses into the art of the special
effect offer a rare visual lesson in how technical feats and human
imagination create compelling and enduring art,

The author, Charles Champlin, is currently Arts Editor Emeritus of
the Los Angeles Times. He joined the paper in 1965 as
Entertainment Editor and from 1967 to 1980 was the Times's
Principal Film Critic. He is the author of a memoir. Back There
Where the Past Was, and The Movies Grow Up: 1940—1980.

221 ilustrations, including 90 plates in full color
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